
Student Nelnet Refund - Login and ACH Setup Instructions 
These step by step instructions guide you through the process of logging into Nelnet and setting up your ACH 

information so refunds can be direct deposited into your bank account. 

 

To log into Nelnet, follow these steps: 
Once logged into Sonis, click on Nelnet Refund in the left-hand menu (you may need to expand the Financial 

menu). 

 

 

Then, click on the Nelnet VIEW MY REFUND logo. 

 



Entering and Editing ACH Information: 
A new browser window will open and you will see one of two pages depending upon your account situation. 

1) Some of you already had accounts in the previous system and those were imported into the new system. If 

that were the case, you will see your profile page at this point. Click on the Home button in the upper left-

hand corner to get to your Home page. You can now skip to the “Navigating the Nelnet Site” section. 

 
 

2) If you were not one of those who had your account information imported, you’ll be launched into a wizard 

that will walk you through the process. First of all, you’ll be prompted to manage whether or not you’d like to 

receive notifications via mobile. If you’d like to receive these notifications, select the checkboxes and enter 

your mobile number. Click Save when finished. 

 



If you prefer not to be notified, click the Save button without selecting the checkboxes or entering your mobile 

number. You will receive a prompt asking for confirmation of your choice to skip this enrollment. 

 
 

Once you complete the mobile enrollment step, Nelnet will send you an email with a confirmation code that 

must be entered to confirm your identity. Check your email to get the code and enter it here. 

 
 

 

This is a screenshot of the contents of the email containing the authorization code: 

 
 



After you submit the authorization code confirming your identity, you are taken to the page where you enter 

the banking information of the account where you’d like your refunds direct deposited. Click the radio button 

next to the Bank Account (Direct Deposit) to reveal the ACH information fields that need to be filled in. Click 

the Save button when you are finished. 

 
 

 

Navigating the Nelnet Site 
Once you save, you are taken to your home page.  

 

 

 

 

 

 



There are two tabs on the Home page: Change History and Notification History. 

If you click on the date to the left of one of the events in the “Change History” tab, you can see the details of 

that event (seen in the screenshot below). Click the Close button to close out of this detail window. 

 

 

Click on the Notification History tab to see a history of notifications. 

 

Click on the date to see the details of the notification. In this case, it’s the email that was sent out with the 

authorization code. Click the Close button when finished viewing the details. 

 
 



Once you start receiving refunds, a third tab will appear. This tab is the Refund History tab and it will contain a 

history of all the refunds that have been issued for this account. 

 
 

When you click on the date to the left of the transaction, you can see the details for that transaction. 

 
 

When you are finished viewing the details, click the “Close” button. 

 



To review your profile or edit your secondary email, click the Edit Profile link. 

 

 

Enter, edit, or change your secondary email and click Save. 

 

 

To edit or change your mobile notification settings, click the phone icon. NOTE: If you had your information 

imported from the old system, you may wish to go in and add these mobile alerts. 

 

 

You can edit your refund method by clicking on the “Edit Refund Method” link. If you do, it will take you 

through the process of authenticating (so follow the steps seen at the beginning of this instructional document 

(under “Entering and Editing ACH Information” – option 2). 



Closing out of Nelnet and Sonis 
When finished working in Nelnet, you can close out of the Nelnet site by clicking the red “Sign Out” button (or 

you can close the browser window).  

 

 

Your Sonis tab will still be open (in the original tab in your browser). You can return to it to continue working. 

 

 


